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ABSTRACT 

Online student feedback system is the web based feedback collecting system from the students and provides the 

automatic generation of a feedback which is given by students. We have developed student feedback system to 

provide feedback in a quick and easy manner to the particular department. So we called it a student’s feedback 

system which delivers via the student staff interface as online system which acting as a service provider. By using 

this technology we can give feedback in online system as fast as compare to the existing paper feedback system. The 

existing system carries more time to do a piece of work for this reason the online system feedback is implemented. 

Students will fill online feedback using a standard form. In this project security is also maintain that is the result of 

feedback is only visible to authentic user. 
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I. INTRODUCTION 
 

The Online Student Feedback System is a management information system for education establishments to manage 

student data. Student Feedback Systems provide capabilities for selecting particular subject for feedback and 

generate the report automatically, build student details, student-related data needs in a college. A Online Student 

Feedback System is an automatic feedback generation system that provides the proper feedback to the teachers as 

per the categories like always, poor, usually, very often, sometimes. In the existing system students can give 

feedback about the lecturers by doing manually. By this process student can give feedback in online system without 

wasting his time in writing. After giving feedback by every student papers are collected by the faculty and calculated 

the overall grade for each subject and each lecturer. After that those all grade report is viewed by the HOD which is 

given by the faculty. Hence estimating the performance of lecturers and giving feedback to college staff. So, the 

existing system carries more time to do a piece of work for this reason the online system feedback is implemented. 

This is the main disadvantage of the existing system for giving feedback about the lecturers and viewing report of 

lecturers manually. Student feedback on courses is an essential element in quality assurance. Questionnaires are of 

primary importance in the dialogue with students, since they are the best tool we currently have for collecting 

objective, detailed and reasonably systematic information on a wide range of questions, which Informs the teacher 

about student’s perceptions of the course's strengths and weaknesses. Responses are collated on behalf of 

departments by the system, and will be used only for the purposes of quality enhancement. The aim of this is to save 

time for staff in academic departments and to allow a minimum level of statistical analysis of the data across the 

College. This recognizes that whilst the information remains the property of the College  

 

II. SYSTEM ARCHITECTURE 
 

Work Structure 

The student feedback system should accept the enrollment no and password provided to the student. The system 

should contain all the information regarding the departments. This system departmentally contains the information 

about the staff, labs, library, notices, etc. to accomplish the task of getting the feedback, we had to meet with the 

student to find out whether the features provided to them are mandatory or not. 

 

 Architecture 

Now the Student Feedback system are using college to find out the response of students for the facilities provided to 

them. Student Feedback System concept are using searching algorithm to help of find the various College keys. 
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Below are the methods provided with block diagram. 

 

 
Figure:  Structure of the Students Feedback System 

 

In Students feedback system home we can login by using students and give feedback on it. It will generate notices 

for the students. Students will give their feedback on different facilities provided by college. 

 

III. ADVANTAGE 

This Project is beneficial for college use. As well as we implemented in offices, institutions and hotels.  

• Decreases the time consumption  

• Improves Efficiency- It improves efficiency  

• Occurrences of Error is Minimize 

• Decreases the paper and labour work 

• Manage the entire process 

IV. DISADVANTAGE 

• It’s too tiring to give Computerized Timing 

• Security Limitations  

• Only Works on Intranet 

 

V. RESULT AND DISCUSSION 

 
In future using this students feedback system we can collect feedback from the students. Generate the notices for the 

students which are departmental  or college notices.Students will give their feedback on the notices which is visible 

to only authorized person 

 

VI. CONCLUSION 
 

This project is design for the purpose to reduce the lecturer’s time and to reduce the burden of maintaining huge 

amount of records of students. At the time of feedback generation it apply formulae for generate a feedback of 

particular subject. After that it will displayed the whole record sheet to the staff, when the staff will login in the 
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system. As the comparison with Manuel feedback or existing feedback system the new system is easier way to 

manage whole things in a particular manner. As per the existing system it is very easy process to save each and 

every record of individual student by the use of database.   
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